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| TERMS AND CONDITIONS OF ACCOUNT OPENING B

1. In this document, the '‘Bank' means 'Myanmar Citizens Bank Ltd' and 'customer' means the customer of MCB, who opens account with MCB and use the Banking services. The term
‘customer' also includes a person who, individually, jointly, or as a company/organization/ society opens accounts such as Savings Bank Accounts, Current Accounts, Fixed Deposit
Accounts, Call Accounts, Special Accounts and any other accounts at the Bank.

2. By opening a bank account, these terms and conditions are deemed to be agree (I upon by the customer and are legally binding for every service and product of the Bank.

3. The customer confirms that all the information, NRC, address, contact details written in this application form and verbally provided, are true and correct. The customer further confirms
that in case of change of any material information, address, contact details, they agree to update the same to the Bank, as soon as changed.

4. When opening the account, the Bank has [he right to request the information required for the individuals and company/organization accounts and then the supporting documents and
photos must be submitted to the Bank.

5.  The Bankshall have (he right to decide whether to accept or reject the account opening or any other services as deemed necessary.

6. Customer must comply with the laws and regulations related to account opening, customer due diligence and FC'Y directives including the laws related to financial crimes set by the
Central Bank of Myanmar and the relevant financial authorities.

7. Customer themselves are accountable for any inconvenience caused to them because of action from the government, government offices or Central Bank of to stop transaction into the
account or seize the balance in the account on the ground of illegal transaction by the customer. Customer agrees to indemnify Bank for any loss to the Bank caused by them.

8. The customer provides his/her authorization to the Bank to check and verify the credit histO1Y with Myanmar Credit Bureau (MMCB) or another credit rating agency. The Bank is also
authorized to obtain credit information repot with the help of an official credit rating agency and to share general information of the borrower with external party, correspondent bank,
business partner etc. in accordance with the Bank's internal policy. Such act of the Bank shall be treated as breach of confidentiality of the customer.

9. The Bank shall have the absolute discretion to amend or supplement any of the Terms and conditions of Bank's services, including criteria, fee rate and/or other expenses at any time
relating to the Accounts and / or the Services/ products provided for / in connection with the same.

10. The Customer read, understand and agree to the additional terms and conditions staled on the Bank's website, www.tncb.com.rnm regarding use any products and services offered by
the Bank.

1. The Customer shall be responsible for regularly reviewing these terms including amendments thereto as may be posted on the website.

12. The Customer must provide all information required by the Bank in order to manage its anti-money laundering or counter-terrorism financing and risks from the economic trade
sanctions or to comply with any other laws and regulations of the Repubilic of the Union of Myanmar and certain countries to prohibit the Bank from entering or concluding transaction.

13.  The customer declares and undertakes that the process of any transactions by the Bank will not breach any of the laws in Myanmar or any other country or international agencies. The
Bank maintains confidentiality of customer account, transaction or balance in the account. However, the customer agrees that the Bank can share general credibility information to
correspondence bank or third party.

14. The customer must keep the cheque book and passbook in a secure place and confidentiality and must not issue blank cheque whether signed or unsigned or give a cheque that has
not been filled out to anyone else (including bank staff). If the customer neglects or carelessly let other person get the cheque and forge signature for cheques payment, and the Bank
is deceived to make a payment on such forged cheques, the Bank shall not be responsible to the customer for the amount paid unless such damage is caused by the willfulness or
negligence of the Bank.

15. The Bank shall not be liable if any transaction is not completed or for any failure to perform any of its obligations or those applicable specifically to its services/facilities if performance is
prevented, hindered or delayed by a Force Majeure event and in such case its obligations shall be suspended for so long as the Force Majeure event continues.

16. "Force Majeure Event" means any event due to any cause beyond the reasonable control of the Bank, including without limitations, unavailability of any communication systems, virus in
the processes or payment or delivery mechanism. sabotage, fire, food, explosion, acts of God, civil commotion, strikes or industrial action of any kind, riots, insurrection, war, acts of
government, computer hacking, unauthorized access to computer data and storage devices, computer crashes, malfunctioning in the computer terminal or the systems getting affected
by any malicious, destructive or corrupting code or program, mechanical or technical errors/failures or power shut down, faults or failures in telecommunication or similar events.

17. The customer agree that he/she shall indemnify and hold the Bank harmless against all actions, claims, demands, proceedings, losses, damages, costs, charges and expenses whatsoever
which the Bank may at any time incur, sustain, suffer or be put to as a consequence of or by reason of or arising out of providing any of the services or due to any negligence/mistake/
misconduct on customer part or breach or non-compliance by the customer of any of the Terms and Conditions relating to any of the services or by reason of the Bank in good faith taking
or refusing to take action on any instruction given by the customer.

18. While writing on documents related to the deposit or withdrawal, the customer must use a pen with non-erasable ink, otherwise, the Bank shall not be responsible for any damage
occurred.

19. Incase a signed cheque is lost, the customer shall immediately notify the Bank in writing with cheque number, amount and other details of the cheque in order to stop cheque payment.

20. In case the customer wishes to order a new cheque book, the order which is enclosed in the cheque book shall be used. The customer shall sign the order form as the signing for cheque
payment. The customer shall sign the order form as the signing for cheque payment. The Bank reserves the right to consider whether to give the cheque book as deemed appropriate.

21. The Bank may dishonor Cheques in which the alternations are not confirmed by full signatures or containing only initials. Cheques must be written by using ink and the writing all
contents must be clear and consistent. The Bank will not honor Cheques on which the signature differs from the specimen supplied to the Bank, at the discretion of the Bank not to pay
such Cheques. However, the Bank shall not be responsible for payment of stopped check despite remarkable precautions or payment of Cheques before receiving such notice.

22. The Bank may provide cheque book to account holders as per the Central Bank of Myanmar's rules and regulations. The Bank may allow withdrawal through cheque book or request
letter or transaction instruction slip, issued by the Bank.

23. The customer agrees to maintain the minimum balance in the account as prescribed and revised by the Bank from time to time.

24. The customer agrees to be liable to pay all charges, fees, interest, costs wherever applicable, which the Bank may levy with respect to the accounts or any transaction or services rendered
and the same may be recovered by the Bank. The customer agrees and acknowledge that in case of non-availability of adequate funds, Bank has right to lien the account by the due
amount and the charges will be debited to the account over a period till the entire amount is recovered.

25. The customer agree that an account may be opened on behalf of a Minor by his natural guardian or by a guardian appointed by a court of law. The guardian shall represent the Minor in
all transactions of any description in the above account until the said Minor attains majority. Upon the Minor attaining majority, the right of the guardian to operate the account shall
cease. The guardian agrees to indemnify the Bank against the claim or the Minor for any withdrawal/transactions made by him in the Minor's account. The Minor and the guardian shall
be responsible to inform the Bank after attaining majority.

26. The customer agrees that in the event of an account being overdrawn, the Bank reserves the right to recover the amount with interest till the date of final settlement. In case of
insufficient fund for settlement, Bank can set off this amount against any credit lying in any other accounts of the customer.

27. Bank reserves the right to record telephonic conversations with customers for quality control purposes by notifying to the customer.

28. Touse the mobile and internet banking services, the Customer must have an active account with the Bank. The customer shall ensure safe keeping and confidentiality of OTPs (One-Time
Passwords), PIN and credentials relating to mobile banking, internet banking, debit, prepaid or credit card and any other digital services relating to their bank account which the Bank
has availed or shall avail in future and not to disclose it to any third party, including friends, family members, or bank employees. The customer shall be fully responsible for the
consequence of any negligence, disclosure or misuse.

29. Transfer of Rights and Obligations: MCB reserves the right to transfer, present, or sell its rights, interests, or obligations to any person, and the terms and conditions will continue to apply
to the successors or receivers. This could include affiliates or related entities.

30. If the Customer continues to use mobile and internet banking services after the effective date of any amendments, it shall constitute acceptance of the revised terms and conditions.
31. The Bank shall not be liable for any unauthorized access to the customer's account due to the Customer’s failure to comply with security measures.
32. The Bank may impose transaction limits on mobile and internet banking services, including daily transfer limits and maximum transaction amounts.

33. The Bank shall not be liable for any loss or damage arising from the unavailability, interruption, or delay of the services due to technical issues, maintenance, or circumstances beyond its
control.

34. The customer shall be solely responsible for the accuracy of the information provided and the consequences of any transaction performed through various banking channels of the Bank.
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The customer agrees to be vigilant and cautious regarding phishing attempts or fraudulent communications requesting OTPs or sensitive banking information. The user will not provide
any confidential information in response to such requests, emails, or messages.

While making transactions in accounts, the Bank sends a notification SMS to registered mobile phone number or email of the customer. However, the Bank shall not be held accountable
for non-delivery or late delivery of such alert and any financial loss caused by non-de very of SMS alert for any reason.

The customer shall utilize the notification SMS as information of transaction and as tool of fraud prevention in his / her account. The customer shall notify Bank immediately if they do
not receive SMS after transaction in their account.

Until the Bank receives request for amendment on specimen signature of the authorized signatory(s), the specimen signature once accepted at the Bank and the authorization of the
authorized signatory(s) for account operations (or) the comical purposes, it will continue to be valid.

If the instructions of the customer(s) are complex, difficult to understand, or controversial, the Bank may refuse to carry out the instructions until they are clearly understood, or may
decide to carry out the instructions as they understand.

The Bank may check whether the information of the instruction sent to the Bank is correct, but it is not obliged to make a mandatory call to the customers who instructed. If the phone
is not answered during the confirmation call, the Bank may decide whether or not to carry out the instruction. The Bank shall not be held responsible for loss or damage caused by
operating on the customer's instructions.

The Bank may set a minimum balance for opening the account and making the account operational or change the amount of such balances. Interest will not be calculated if the
minimum balance is not maintained in the account.

The Bank will calculate the interest according to the specified interest rates of the relevant accounts opened in the Bank and credit interest as per agreed frequency. Interest rates can
be changed from time to time at the discretion of the Bank.

The customer shall pay the annual or transaction-based service charges according to the Bank's standard tariff of charges. Such service charges may be debited from the customer's
account by informing or without informing to the customer. Service charges may be changed from time to time at the Bank's discretion.

The customer shall be responsible for the adequacy of funds in the account. The Bank will not allow transactions that do not have sufficient funds or meet other requirements.
Only the authorized signatory (s) of the account whose signatures are duly recorded in the Bank's record as specimen signature can instruct the Bank for transactions.
The customer may request his/her account statement monthly or as per the period determined by the Bank. The account statement will be provided in the form of paper or electronic form.

The Bank may issue either account statement or passbook to the customers as a reference for the customer. The customer is required to check the transactions in the statement or
passbook immediately after the transaction and the Bank assumes that the transactions in the accounts are verified and confirmed to be correct by customers if no claim is received
from the customer within one month of issuance of statement or passbook. Customer shall not make any claim after one month from the date of delivery of statement/ passbook.

In the event of any accounts opened by the customer(s) are changed to another product type or new account as per the Bank's discretion, the customer will be notified by any mode of
communication.

The Bank may choose to execute or reject partial transactions or whole transactions out of the customer instruction.
The customer is responsible to return the inactive cheque book to the Bank and if there is any related cost, it will be the responsibility of the customer.

Depending on the following situations, the Bank can stop transaction or close the account without the customer's consent and the bank shall not be held responsible for the loss/expens-
es due to closure of account or restriction for transaction:

(a) customer is non-compliance with the terms and conditions provided by the Bank, involved in the activities restricted by the law of land.

(b) The customer is bankrupt.

(c) The customer is deceased or mental disorder.

(d) The customer is under litigation for any case (or) defaults to comply with the Bank's terms and conditions.

(e) The customer fail to visit branch and submit original documents within 3 months of account opening date (or) time extended by bank in case of online account.

(f) Any other reason that the bank considers prudent not to continue relationship.

The accounts without debit or credit transactions for more than one year after account opening will be classified as Inactive Accounts and no such transaction for continuous 7 years shall
be classified as dormant accounts. Debit transactions shall be restricted in such dormant accounts. Customer induced debit transactions on such accounts are subject to additional
scrutiny and may be declined. Customer should complete due diligence process to make the account active by being self-presence and/or making a call and / or sending an application
along with identification document.

The Bank may report dormant accounts to CBM and transfer balance to CBM from the Dormant Account, if CBM instruct to do so and bank shall not be held responsible for the transfer
of balance. However, the Bank shall try to contact the customer and make the account operational.

Except for the Bank's negligence, the Bank or bank staff, authorized persons. and bank's representatives will not be responsible for any loss or damage to the custOlner during the course
of any transaction.

In case of fraudulent transaction in the customer account by third party, the Bank shall support the customer 10 investigate and legally recover the amount from the fraudster however,
the Bank itself shall not be held responsible to compensate the customer.

The bank has right to reverse/correct wrong transactions from the account in the case of any lapses from) the bank's end. The customer agrees to inform the Bank, as soon as he/she get
information about the wrong transaction and agree to adjust along with interest thereon. However, if the mistake is from customer's part, transactions shall be reversed only after
obtaining consent from both parties to the account (i.e. drawer and the payee).

The depositor has the responsibility of refunding without fail any over-payment made by the Bank in any manner, in respect of the deposit.

The depositor shall inform the Bank as soon as possible, if any errors have been found in the valid entry of the Bank contained in the Savings Record.

If the Bank mistakenly deposits money that does not belong to me into my account, | agree that the Bank has the right to recover the funds without my consent.

In the case of death of the customer, the Bank shall pay the balance to the nominee, nominated by the account holder, or to the legal heir, if there is no nomination.

In ease of death of A/C holder of joint personal A/C, remaining balance is paid to the survivor, when came to notice of Bank.

The customer agrees that the Bank has 'general right of set off' and the Bank may use this right as and when needed.

If the customer deposits cash in bulk, the Bank may accept deposits without counting in note leaf. In such case, if any discrepancy found later regarding count and genuineness of the
note, the customer agrees to take responsibility Co make it good and indemnify the Bank.

The Bank shall take all reasonable precautions to execute standing orders of the customer. However, the Bank shall not be held responsible for the financial or otherwise losses caused
to the customer on account of non-execution of any standing instructions for whatsoever reason.

The customer agrees that whenever receiving cash from the Bank, he / she shall count the cash, verify and confirm that cash is in order in all aspects. He/ she shall not claim about the
payment later on.

The Bank shall take all reasonable precautions while handling cheque, draft, financial and non-financial documents. goods in safe deposit locker etc. The Bank shall not be financially
responsible for any loss of cheque, draft documents accepted for collection and clearing on behalf of the customer. In case of loss of such instruments or documents, customer shall
initiate to obtain other cheque / draft / documents from the original issuer.

The Bank shall take all reasonable precautions while handling property related documents of the customers such as vehicle or real estate owner book etc. The Bank shall not be financially
responsible for any loss of property related documents of the customer. In case of loss of such documents, customer shall initiate to obtain another document from the original issuer.

The customer agrees to pay / reimburse additional third-party charges applicable 10 their transaction to the Bank, which may be claimed after execution of the transactions.

Disclose Information - If MCB bank is required to disclose financial information or transactions related to the use of the Service by any governmental or competent authorities per legal
provisions, orders or regulations, the Customer agrees to allow MCB bank to disclose such information and/or if requested prepare any report on relevant information and/or financial
transactions of the Customer for submission to those authorities for the benefit of the transaction process/the usage of the Service in Terms and Conditions. The Customer acknowledges
MCB bank to conduct the Customer's financial transaction to those authorities in all respects.

Governing Law & Jurisdiction - This Terms and Conditions shall be governed by and construct in accordance with the laws of the Republic of the Union of Myanmar and the court of
Myanmar shall have exclusive jurisdiction to adjudicate any dispute arising under or in connection with the use of (he Service under these Terms and Conditions.
| read and understood these terms and conditions and agree on above.
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