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(Definitions)

Terms and Conditions

Myanmar Citizens Bank provides Card Products in accordance with the following terms and conditions. By using the Card Products
services of Myanmar Citizens Bank, you, the "Customer," agree to comply with the rules and regulations set forth, as well as any amend-
ments issued by the bank from time to time. The bank assumes that you, the "Customer," have read, understood, and agreed to these
terms and conditions. Therefore, as a user of the Card Products services, you, the "Customer," are expected to carefully read and fully
understand the rules and regulations issued by the bank.

—
—

"Bank" means the Myanmar Citizens Bank Limited (MCB Bank) - which is officially licensed by the Central Bank of Myanmar for
banking operations.

(2) “ATM” means “Automated Teller Machines” installed by Myanmar Citizens Bank.

(3) "Card" means Co-Branded Debit Card made of Plastic or Metal issued by MCB Bank.

(4) "Card Holder" means a Debit Card Applicant issued by MCB Bank.

(5) “Bank Account” means the types of deposit accounts accepted by MCB Bank.

(6) “CBM" means the Central Bank of Myanmar.

(7) “Website" refers to the official website of Myanmar Citizens Bank. www.mcb.com.mm

(8) "PIN" (Personal Identification Number) refers to the Personal Identification Number required to use MCB Card Products which should
be changed periodically for security purposes.

9) Call Center refers to the bank's contact center and its phone number is 09-940051234.

9\_4

POS (Point of Sale) refers to the electronic device used by merchants to perform card transactions and other related functions.
MPU (Myanmar Payment Union) refers to the organization formed by card issuers and card service providers as directed by the
Central Bank of Myanmar.
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Applicant have read and well understand the provisions in this application form.

Applicant guarantees that all the information which he/she writes in this application form is true.

Applicant shall follow the terms and conditions mandated by MCB in accord with the laws of the Republic of the Union of Myanmar.
Applicant shall inform the bank when the changes are made to the contact address and phone number.

Opening and operating this bank account shall be in line with the laws of the Republic of the Union of Myanmar.

The cardholder must abide by the card service regulations issued by MCB Bank. In addition, the Bank shall not be liable for any disputes or
financial damages not covered by these Terms and Conditions.

Any type of card issued by the bank is valid for 5 years. One month before the expiration of the card, the bank will notify the cardholders
to replace the new card via Phone call from MCB call center or via SMS. The MCB Card Products are a permanent possession of the MCB
Bank and must be returned to the Bank by the cardholder immediately upon request by the Bank.

The MCB Cards shall be used only by the Cardholder and is not transferable or assignable.

The Cardholder shall take all necessary precautions to ensure the safety of the Card. The Bank shall not assume any liability whatsoever for
any claim for damages arising from Cardholder’s failure since the issuance of the Card.

MCB Cardholder must not disclose the Personal Identification Number (PIN) provided by the Bank to anyone else.

There is provision to change the PIN in any cards of MCB Bank and Cardholder must change the default PIN provided by the bank via SMS
notification at the MCB Bank’s ATM machine immediately

Any transactions such as withdrawals or account transfers made using MCB Cards are the sole responsibility of the cardholder. If the
cardholder uses the MCB Card or personal identification number 1f4cc_pushpin incorrectly or engages in fraudulent activities, resulting in
losses to the bank, the cardholder shall be liable to pay compensation for such losses.

The Bank shall debit the Cardholder’s Account with the amount of any withdrawal, transfer and / or other transactions effected by the use
of the MCB Cards, through the Debit in accordance with the Banks record of transactions. The cardholder is not allowed to use more than
the amount in the card account.

All fees and charges related to MCB Cards are determined by the Bank from time to time and the cardholder’s account will be debited
with the amount, and the Cardholder shall unconditionally agree to pay / provide funds for such levy.

Annual fee for obtaining the services of Myanmar Citizens Bank, Collecting service fees for the card, transaction statement issuance fee
and other service charges shall be paid by customer.

At any time, the service fees may be revised, modified, or determined without prior notice, in accordance with the existing laws of the
Republic of the Union of Myanmar. The service fees will be displayed in real-time on Myanmar Citizens Bank's official website.

For the service charges of withdrawing the cash, checking balance inquiry, the bank will be debited from the cardholder's account from
time to time.

If the MCB Card is used in foreign payments, the Cardholder agrees to deduct the service charge rates set by the Bank.

If the MCB Co-Branded Debit Card is lost or stolen, the Cardholder shall immediately report to the Bank and must come in person, fill out
the form and be instructed to suspend the use of the card. Till such notification is received and acted upon by the Bank, the Cardholder
will be responsible for all transactions effected by the use of MCB Debit Card. The bank is entitled to request any data related to the
Cardholder and the account prior to blocking in order to verify the identity of the reporting person. The Bank will debit the Cardholder's
Card Account with the cost of issuing a replacement MCB Debit Card.

If within the validity period of the Card, which is reported lost, if the Cardholder subsequently is able to trace / find the Card, the Cardholder
shall inform the Bank and may submit a request for activation.

In case that the Cardholder decides to terminate the use of the MCB Card, the Cardholder shall give the bank not less than 7 working day
prior notice and the card must be returned to the card department or branch where you issued it.
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Closure, transfer or any change in mode of operation of the designated account will not be allowed unless the Card is surrendered and
dues, if any, against it are paid.

In case the Bank decides to hot-list an MCB Card or cancel the facility for any reason whatsoever, the MCB Card facility shall stand
automatically cancelled/ withdrawn. The Bank will not be in a position before hot-listing such MCB Card. Appropriate service charges
shall also be levied to the Cardholder's account and Cardholder shall be liable for the same.

The Cardholder shall provide such information, records or certificate relating to any matter that the Bank deems necessary. The Bank
reserves its right to verify the veracity of the information furnished by whatever means or from whichever source deemed necessary. If
the data is not provided or if found incorrect, the Bank may at its discretion refuse renewal of the Card or cancel the Card forthwith.

Regardless of the type of transaction conducted, users are responsible for ensuring that the services provided by MCB Bank comply with
the existing laws of the Republic of the Union of Myanmar as well as the relevant laws of other countries, without any violations.(25)
Regardless of the type of transaction conducted, users are responsible for ensuring that the services provided by MCB Bank comply
with the existing laws of the Republic of the Union of Myanmar as well as the relevant laws of other countries, without any violations.

Whatever the matter for the failures of ATM and POS not owned by MCB such as machine not working properly, insufficient cash in
machine, machine malfunction, power outages, communication failures or any other matters, MCB bank shall not be liable.

The Cardholder must physically be present in MCB Bank's branch if he /she / it elect to close their Card.

When closing the Card, the Cardholder must immediately return their Card to the MCB Bank. The cards that are closed will be system-
atically destroyed by Bank according to Bank’s regulation.

The bank has the right to disclose information related to the cardholder's account to the Central Bank of Myanmar, courts of the Repub-
lic of the Union of Myanmar, regulatory authorities, and subordinate organizations, as required by the prevailing laws, upon request.

The cardholder is prohibited from using the card for activities, services, or purchases that are not exempt by law. Furthermore, the bank
also prohibits the use of the card for businesses, shops, or services that are specifically restricted by the bank or the relevant regulatory
authorities.

The Bank shall be entitled to terminate the MCB Co-Branded Card facility with immediate effect and recall / return of the MCB
Co-Branded Debit Card upon the occurrence of any of the following:

a. Failure to adhere or comply with these terms and conditions or as may be stipulated from time to time.

b. Upon hot-listing the MCB Co-Branded Debit Card or in the event of default under any agreement or commitment (contingent or
otherwise) entered into with the Bank.

c. Upon the Bankruptcy or any insolvency / other proceedings of similar nature imposed on the Cardholder.

d. Death of the Cardholder.

e. Any other event by with the Bank concludes that allowing possession of card with the cardholder is detrimental to the image /
interest of the Bank.

The Cardholder(s) has/ have read, understood and agreed to be bound by these terms and conditions subsisting. The Bank may in its
absolute discretion to amend/supplement/terminate these terms and conditions from time to time and will inform to the cardholder
on MCB Bank Website. Use of the MCB Card after the date specifying such modification / change will constitute acceptance of such
change.

Myanmar Citizens Bank may provide personal information obtained from the cardholder, as well as information related to the
cardholder’s account or transactions made using the card, to the any Regulatory Authority, Law Enforcement Authority or Judicial
Courts under the following circumstances:

- To comply with the requirements of the law or with court orders

- Where required to address, rectify, ameliorate or mitigate fraud, security or technical issues.

- If any issues arise related to illegal activities, money laundering, or transactions involving the transfer of funds to accounts that have
been restricted by the Central Bank of Myanmar and regulatory authorities, the bank may request all information related to the
processes you, as the "Customer," have used. You, as the "Customer," agree to provide consent for the bank to obtain such information.

The Cardholder is obliged to return any excess funds inaccurately credited due to erroneous transactions by a third party or by MCB
Bank or for any reason. Where such funds do not rightfully belong to the Cardholder MCB Bank may deduct such excess deposits
without any restriction, notice or by all reasonable other means.

The Cardholder accepts the onus of ensuring compliance with the relevant Central Bank of Myanmar (CBM) Rules and Regulations, all
the existing rules and law framed under the laws and as amended / modified / applicable from time to time and any other correspond-
ing enactment in force from time to time.

The Cardholder shall inform the Bank immediately if there are any charges in the information provided in the application for issuance
of the Card including change in his employment and / or office or residential address and telephone number, etc.

If the Card is not used for any transaction by the Cardholder within 180 days of the issuance of the Card, the Card will be automatically
deactivated.

All disputes that arise shall be resolved through legal proceedings in the relevant courts in accordance with the existing laws of the
Republic of the Union of Myanmar.

The Cardholder will be liable for all the costs associated with the collection of dues, legal expenses or where legal resources have been
utilized in the resolution of a dispute

The powers and authorization conferred on the Bank are irrevocable.
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