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Terms & Conditions
MCB Visa Credit Classic/Platinum Cardholders are starting to use the card, it will be assumed that you accept

the terms and conditions set by Myanmar Citizens Bank - MCB.
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“Cardholder” means the applicant approved by MCB Bank to be its credit card customer and is entitled to use
the card.
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Cardholder shall not engage in any unlawful activity (e.g. purchasing illegal goods or services, transaction) in

any country.
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1.1 Cardholders can use their cards to make payments at POS (point of sale) terminals that accept the VISA
logo, both domestically and internationally. Additionally, the card can be used for E-commerce (online
purchasing) transactions and for cash withdrawals at ATMs. For E-commerce transactions, an OTP (One-Time

Password) will be sent to the phone number provided in the application form.
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2.1. The Credit Limit refers to the maximum amount that MCB Visa Credit Cardholders can use, as permitted
by MCB Bank. The total usage of both primary and supplementary cards must not exceed the set credit limit.
MCB Bank reserves the right to deny further credit usage without prior notice and may temporarily or

permanently suspend the card.

J MCB 956 2005005600 omma@og&éoé 330%3@1009::1)

C c C C @]
G6COOC:l 6COOOOS&C GCGOSG%I@CZ 3?%”_3738
] o O o 1 1o o o

o,

]
C C coc¢C C
MCB oocmcjs@czooog?cooeu

2.2. MCB Bank reserves the right to decline certain deposits, withdrawals, or payments made even within the

specified limit set by the bank.
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3.1. The cardholder is responsible for paying the interest, annual fee, cash withdrawal service charges, penalty
fees, and any other fees related to the card as determined by the bank for both the primary and
supplementary cards.

Il D6 C36C30063
9 6]- Oﬂ ] o

C C cC OocC C Q C CcC OoC C C
9.0" MCB CDCIDS?G%@? @qC MMOOMCEI0DC O.D@U?U) SOCO’)‘S(Y)CD(T?CGGU)C&?Q{IDg @lt\?O@’)SGOJ)
C

L
C Com &6 o o C @ o C o Cc O C ° OE I@C o
m Ggchoe]coooeoseoe C\)(De (J ) G]-OOG?U)CO eqcomm()?ceaoocoiooo?o mal Ce0s

—
o
>
w0
Q
a
5
>
w0
S|

o3

o C C C ’] C C C C C OC OoC¢C C C C
0 36 C3 2022:0D0(§O0I20DON GO C2ECL00083208 Password |¢C 00580005002563006 C 6C@QCEQCs
o 1 ° ° o 1
C C C C OC C C C C
00053203 YCCOOSCE$I20QMN Password 2 000200C6300C0EN 6Q:0MepPe (DDMMYYYY) @@6]03[33n
(o] 1 L IL o] m
C
c

C ﬁ o C C C ’] cC oc¢C C ﬁ C
G300CVE GGQQ)(DGP@G’) (OO-OO-O@OO) 980|9O0IN MmodMCceaoncaeN Password OD@
IL o (95 1 Ll L IL



C'] C C OoC C C . ° C (2]
0200000 @o)o 2001 MOIMDCEIICII Credit Card %ws@[eqpsmsoo)eaoz[sz mm@a:@:a
L IL L AL (o] AL
00000ep a0l ccongtiationdioomne@samns e@j (00) 32006 MCB 00503
POOEP §) GO CeQCe000s 9 908 9 3C: .
C C C C C C C OC C C C O
@c?copjsae@ocs@)zeozelee@@oa&on mooooceaoocoooae MCB MW,
[o]

@%C\)é%@@’)ég@ @COGJ (3]00 GCO'.DGlC S]C O)@ OD&'? e§m§e@)c° OO&)G @ (S]OD&'?II

4.1. MCB Bank will send a monthly transaction statement to the primary cardholder via email on the 26th of
each month. The statement will be password-protected, and the password is the cardholder’s date of birth
(DDMMYYYY). If the cardholder’s date of birth is supposedly 01-01-1900, the password would be 01011900.
Any discrepancies must be reported to the bank within 10 days from the date the statement is received. If no

communication is made, the bank will assume the statement is agreed.
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Cardholders are fully respon5|ble for security of card, all transactions made with the card, including cash

withdrawals for both primary card and supplementary card.
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5.1. Cardholders must repay the minimum required amount, including interest, penalties, service fees, or

other applicable fees, before the due date specified by MCB Bank.
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5.2.If the cardholder fails to pay either the total due amount or the minimum payment required by the bank
on or before the due date, the cardholder will be liable to pay a penalty fee and daily interest on the

outstanding balance.
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5.3. All applicable fees, interest, and penalties will be calculated based on a calendar year of 365 days or 366

days in the case of a leap year.
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5.4.If all due payments are not settled within 90 days from the designated due date, MCB Bank reserves the
right to publish the cardholder's detailed information, including photographs, in newspapers, on websites,
social media platforms, and other appropriate media. The bank also has the right to blacklist the cardholder

and take legal action.
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6.1. MCB Bank will notify cardholders one month in advance for card renewal. If the cardholder fails to renew,
the bank may deny any transactions and suspend or terminate the card. The cardholder must fully repay all

outstanding balances.
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6.2. Whether it is the original card or a supplement card, if the cardholder renews their card at MCB Bank



after the card's validity has expired, MCB Bank will issue a new card. However, MCB Bank reserves the right to
refuse the issuance of a new card, renewal, or replacement without providing any reason. Expired cards must

be returned to MCB Bank.
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7.1. MCB Bank holds no liability for the sale or non-sale of any goods/services by merchants, the quality of
goods and services, purchases made by someone other than the cardholder, purchases resulting from
defects or errors on (E-Commerce) websites, system errors, or prepayments made. Additionally, MCB Bank
will not be liable for delays or failures in providing services due to natural disasters or any other incidents

beyond the bank's control.
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7.2 The cardholder must inform MCB Bank of any disputes arising from shopping and cash withdrawals
within 30 days of the date of occurrence. In the event of failure to do so, the bank will not be liable for any
harm or financial loss caused to the cardholder. Any dispute resolution is based on VISA Card Association’s

terms and conditions, which apply to all parties.
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8.1. If the cardholder no longer wishes to use the card, they may request to suspend or terminate the card
usage by either submitting a written request or visiting the nearest MCB branch or the branch that issued the

card.
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8.2.If the cardholder wishes to suspend or terminate the card, the cardholder must settle all outstanding
dues, including taxes, interest, and any other payable amounts, in full. The card must be returned to MCB

Bank immediately upon suspension or termination.
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8.3. If the cardholder wishes to close the primary card, both the primary and supplementary cards must be
returned to the bank. However, if the cardholder only wishes to close the supplementary card, only that

specific supplementary card needs to be returned to the bank.
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9.1. The cardholder must always keep their PIN number confidential.



(a) The cardholder must immediately notify MCB Bank under the following circumstances:

If the card is lost or stolen,

If personal information has been changed; if unknown transactions are detected; if there is suspicion of
involvement in fraudulent activities or if it is suspected that someone other than the cardholder is using the
card,

If the card is being used without permission, if there are concerns about the card statement or if the PIN

number is not working.
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9.2. The cardholder will be solely responsible for any damage or financial loss resulting from their negligence,

and MCB Bank will not be held liable.
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10.1. The card can be used in accordance with MCB Bank's policies, the Central Bank of Myanmar's
regulations, and the guidelines of the VISA Card Association. Therefore, it is important to understand that the
terms and conditions, including interest rates, applicable fees, and limits, may be subject to change based on
these policies and regulations.
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10.2. MCB Bank will notify the cardholder of any changes to the terms and conditions via appropriate

o)

channels such as notification letters, the website, email, SMS, or other suitable channels. If the cardholder
does not communicate with MCB Bank regarding these changes, it will be assumed that they have accepted

the changes. Continued use of the card after the changes will also be considered as the cardholder's



automatic agreement to comply with the new terms and conditions.
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10.3. MCB Bank reserves the rights to adjust interest rates and other service fees based on the directives

periodically issued by the Central Bank of Myanmar.
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11. These terms and conditions shall be governed and construed by applicable laws of Myanmar.
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For further details, you can contact the MCB Bank Call Center at 09-940051234 or via email at

info@mcb.com.mm.
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Thank you for using the MCB Visa Credit Card. We will continue to strive to provide you with the best

possible services.



