“ Myanmar Citizens Bank

COVID-19 Prevention Statement by Myanmar Citizens Bank (MCB)

MCB is closely monitoring the Coronavirus (COVID-19) situation in the South East Asian region and
globally while following the current guidance from Ministry of Health and Sports together with our
own risk assessment to ensure we are pro-actively taking every possible precaution to protect our
employees, our customers and the communities where we operate.

So far Myanmar appears to have been spared from the harsh pandemic situations and economic
shutdowns we have witnessed in parts of China, the Middle East and other continents including the
crisis situation in Europe and increasingly in the US however this disease is regional and global and
as we all come to terms with the growing challenges of the Coronavirus pandemic, our focus is clear
that MCB is here to support you with your financial needs in any way we can and to also support the
continuity of the financial system and the economy of Myanmar.

For the safety of our customers we are conducting temperature screening hand sanitization and in
some cases recent travel screening for every customer and staff who enters our branches and
offices. We continue to maintain our high standards for safety and cleanliness and in addition to
standard preventative measures to reduce the spread of germs within our facilities, all of our branches
are going through a rigorous, multi-step cleaning process. We have also increased the frequency and
intensity of cleaning at all offices, banking halls, public areas and ATMs We have regularly informing
and updating our staff on precautionary measures, social distancing and good hygiene practices
including frequent hand washing and sanitization which are shared through internal communications.

As part of precautionary measures most meetings are being held through advanced video based
technology, advocating social distancing, working from home measures in place. We have formulated
business contingency plans for all our operations across the organization with critical cross
functional teams identified and backup plan to ensuring continuity of our services to our customers.
MCB is strongly capitalized with high liquidity levels and we have increased availability of cash in
branches in case of any COVID-19 related emergency situation potentially leading to larger than usual
demand for withdrawals from counters and ATM'’s. MCB is committed to continue our business and
maintain smooth operations for our customers.

We continue to monitor this evolving situation and will keep you informed of future updates. We
appreciate your support and understanding as we go through these challenging times. MCB remains
positive about the long term future and we continue to use these times to put in place the building
blocks for the MCB of the future through our transformation journey currently underway with
international partners leading to a very significant enhancement of MCB and our business capabilities.

In the meantime we ask all our staff and valued customers as well as the general public to exercise
caution and vigil in all aspects of daily life until the present crisis situation eases off.

MYANMAR CITIZENS BANK
No. (256-260), Sule Pagoda Road, Kyauktada Tsp, Yangon
www.mcb.com.mm

THE CITIZENS’ CHOICE
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